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A new year means new challenges, opportunities and technology. To help you understand the latest small business trends,
the Verizon Business 4th Annual State of Small Business Survey asked businesses like yours how they are preparing for the
future. Here’s what they had to say.

Overcoming small business challenges with technology
upgrades

When it comes to technology, connectivity upgrades continue to be one of the leading small business trends for three
years in a row.

Percent of small businesses that added or upgraded in the last year
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Internet connection with strong bandwidth for 5
high-capacity activities

3% 91%

High-speed internet plan 5

91%
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Routers or extenders to enhance wireless signal 47

How do small businesses benefit from upgrading their tech
stack??
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Address business challenges Save money Drive incremental revenue

Putting 5G to work

With 5G increasingly available, small businesses believe it will be a key driver moving forward.3

97% ’ 96% ’ 93%

Believe 5G will create new Believe businesses that don’t Have already identified
opportunities for their business adopt 5G will fall behind processes and applications
in their business that can
leverage 5G

Preparing for the future with Al

While artificial intelligence (Al) is in the news, but its still not in the office, yet; 45% of small and midsized business are
concerned about integrating Al into their business, but many small business see the benefits of Al, making it one of the key
small business trends to watch in the coming year.

Currently use Al solutions in Think Al can help save Think Al can help generate Think Al can help overcome
their business* time® new revenue streams® headcount challenges’

Cybersecurity: Prepared or overconfident?

Protecting your business is one of the toughest small business challenges. While many are confident they’re prepared,
their actions say otherwise.®

63% 950% ’ 36% ’ 31% '

Are confident about their Say they have the in-house Offer cybersecurity training Are more exposed to
current protection against expertise necessary to to employees potential attacks due to
attacks protect against attacks expansion to new locations

Prepare for next year’s small business trends today

Verizon can help build your business and deliver new capabilities. Learn more by downloading
the full survey results here.

The author of this content is a paid contributor for Verizon.
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